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HEALTH INSURANCE COVER THROWBACK
Health Insurance Coverage For Nigerians Still Abysmal; An Urgent Call For New Strategy.
Abuja, Nigeria. August 27th, 2019 – The Nigerian health system has been evolving over the years through various
health care reforms aimed at tackling the public health challenges in the country. For instance, the National Health
Insurance Scheme (NHIS), the National Immunisation Coverage Scheme (NICS), the Midwives Service Scheme (MSS)
and the Nigerian Pay for Performance scheme are some of the reforms which should ordinarily address the health
care challenges faced in the country. The NHIS was launched in 2005 however, news reports and statistics have
shown that the scheme only covers less than 10 percent of Nigerians. This implies that most of the vulnerable
population are left at the pity of health care services which in most cases are not affordable.
Given the above background, NOIPolls presents findings from its previous poll on health insurance which was
conducted in August 2017. The poll gauged the perception of Nigerians regarding health insurance in the country.
Findings from the poll revealed that as many as 89 percent of the population pay for healthcare services out-ofpocket. This finding does not in any way coincide with the main purpose of the National Health Insurance Scheme
(NHIS) which is primarily securing universal health coverage and access to adequate and affordable healthcare in
order to improve the health status of Nigerians. Further findings from the poll revealed that only 9 percent claimed
they have some form of health insurance, of which 71 percent indicated NHIS and 21 percent indicated Private
Health Management Organizations (HMOs) as their provider. Interestingly, a substantial proportion of Nigerians (78
percent) who were not covered expressed willingness to pay a small amount of money monthly/yearly to get
enrolled for health coverage.
The chart below showed that the most utilized healthcare facilities by Nigerians is government owned hospitals
(primary, secondary and tertiary health facilities) as revealed by majority of Nigerians (63 percent) interviewed. This
was followed by respondents who visit private hospitals (39 percent) and Pharmacy/Chemist stores (17 percent), and
those who self-medicate (13 percent) amongst others.

World Health Day Throwback Poll – April 2019

2|P a g e

P O LL I N G

A N A LY TI C S

D AT A BA N K

S T R AT E G Y

Subsequently, when asked how they pay for healthcare services, most of the respondents (82 percent) reported that
they pay “Out of pocket”, and this cuts across gender, geo-political zones and age groups. Further analysis indicated
that a total of 89 percent actually pays out of pocket, since 7 percent of respondents said they received support from
friends and family, which can also be categorised as out of pocket expenses. This was followed in a far distance by
only 9 percent of the respondents who claimed that they access health care services using their health insurance
scheme. This finding clearly highlights the low penetration of health insurance amongst the populace, which urgently
needs to be bridged in order to achieve universal health coverage.

Subsequently, poll also ascertained the willingness of Nigerians who pay out of pocket to pay a small amount of
money monthly or yearly (premium) in order to access healthcare services when they need it, especially in time of
emergency. In response, 78 percent of the respondents expressed their willingness to pay a small amount to get
enrolled into the health insurance scheme. Interestingly, during the course of the poll, some respondents made on
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the spot inquiries on how to enrol on a health insurance scheme. These findings clearly demonstrate the critical need
for sensitization and awareness campaigns to mobilize the citizenry on the need and benefits of health insurance.

In conclusion, the National Health Insurance Scheme was set up with the objective of making health care accessible
and affordable to many Nigerians, however, the poll revealed that 89 percent of Nigerians do not have any form of
health insurance, thus they pay out of pocket to access healthcare services. Of this proportion, 78 percent expressed
their willingness to pay a small amount of money to enable them access service whenever they fall ill. These findings
clearly highlight the low penetration of health insurance across the country and calls for intensive sensitization and
mass mobilisation of the populace. Also, there is an urgent need to amend the NHIS Act and enact laws to make the
scheme compulsory for all Nigerians as this would ensure proper monitoring, efficiency, proper utilization of the
health facilities and ultimately better health care delivery system in the country.
It is heart-warming to note that at least 10 Nigerian States have signed the health insurance laws1 to help in
achieving equitable and sustainable health financing mechanism. Functional State health insurance schemes will help
increase the pool of individuals with health insurance thereby driving down premiums. Finally, while it is critical for
government to re-evaluate its current budgetary allocation to the health sector, it is also important for stakeholders
to consider more sustainable ways to finance the sector through health insurance, and to mobilise the public to
increase the pool of funds available for investment into the sector.
Disclaimer
This press release has been produced by NOIPolls Limited to provide information on all issues which form the subject
matter of the document. Kindly note that while we are willing to share results from our polls with the general public,
we only request that NOIPolls be acknowledged as author whenever and wherever our poll results are used, cited or
published.

1

http://www.connecteddevelopment.org/new-health-insurance-regimes-in-nigerian-states-will-signing-state-health-insurance-laws-lead-to-better-health-fornigerian-citizens/
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NOIPolls hereby certifies that all the views expressed in this document accurately reflect its views of respondents
surveyed for the poll, and background information is based on information from various sources that it believes are
reliable; however, no representation is made that it is accurate or complete. Whilst reasonable care has been taken
in preparing this document, no responsibility or liability is accepted for errors or fact or for any views expressed
herein by NOIPolls for actions taken as a result of information provided in this report. Any ratings, forecasts,
estimates, opinions or views herein constitute a judgment as at the date of this document. If the date of this
document is not current, the views and content may not reflect NOIPolls’ current findings and/or thinking.
Press Contact
The Editor
Email: editor@noi-polls.com
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